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> Standard services

ZEDAL - your modern and future-proof tool 

Cross-border waste shipments are playing an increasingly important role in a Europe that is growing together, but 
also worldwide.

ZEDAL provides the necessary forms and workflows in accordance with all relevant legal standards as a web applica-
tion. The forms can be conveniently filled out, saved and archived on screen with master data support and plausibility 
checks.

The forms and other documents can be used in the further process as a paper printout, by fax, by e-mail and electro-
nically, with or without a qualified digital signature. The aforementioned communication channels can be used in a 
mix, whereby each sending and receiving process is logged with the dispatch entry and delivery status.

For the electronic form, ZEDAL currently uses eTFS, the de facto standard in Europe. Once the new Waste Shipment 
Regulation comes into force on May 20, 2024, the EU Commission will define new data formats and communication 
protocols. ZEDAL guarantees that these will be supported.

Basic costs

The basic costs cover the unlimited creation and saving of the «Notification» form as well as all professional and tech-
nical support costs. The basic costs are levied from all ZEDAL participants (exporters, producers, transporters, impor-
ters, recycling / waste disposal firms, brokers, dealers, authorities) annually and in advance for the period of one year.

Basic costs of single user environment € 390.00 per year and location

Basic costs of multi-user environment € 540.00 per year and location

Transaction costs – quantity scale

The settlement of the «movement document» form occurs on a process-dependent basis and is calculated to  ex-
porters/ producers/ recycling-/ waste disposal firms/ brokers/ dealers, calculated according to the following quan-
tity scales. Authorities and transporters are free of transaction costs, unless they create or post documents in ZEDAL 
themselves.
The scale values are offset monthly.
Possible corrections to the scale or other corrections such as those due to cancellations occur with the monthly in-
voice for the past months of the calendar year. Cancellations of movement documents which are not used are taken 
into consideration for the settlement of the corresponding calendar year by 31.12.

Quantity scale movement document for transfrontier shipments of waste
Number per calendar year Price per movement document
> 3,000 € 1.70

500 to 3,000 € 2.20

< 500 € 2.70

Movement document Annex VII
> 10,000	 €  0.35
3,000 to 10,000	 €  0.45
< 3,000	 €  0.60



> Options

Signature card management € 130.00 per year and location

ZEDAL security package € 25.00 per year and card1

The calculation takes place annually in advance   1Price scale: 1–50 € 25.00 • 51–100 € 22.00 • 101– € 20.00

> Signature accessories and hardware

ZEDAL signature card reader RFID comfort € 169.90 one-off2

Telesec single signature card € 108.40 for 3 years3

Telesec multi signature card € 234.45 for 2 years3

Attribute certificate € 41.17 per attribute

Replacement card for a single signature card € 45.38 one-off3

Replacement card for a multi signature card € 83.20 one-off3

2plus mailing costs per card reader   3plus mailing costs per card.
The amount of the shipping costs depends on the tariffs of the commissioned shipping service provider.

> In-house systems

                                On enquiry

> Webinars, training, services

Four hour remote webinar € 680.00      per participant

Training in the virtual training room € 1,250.00 per day and participant

Setup support/ on site workshops

Germany € 1,620.00 per day4

Worldwide € 1,900.00 per day4

On site company seminar

Germany € 2,620.00 per day4

Europe € 2,900.00 per day4

Worldwide € 2,900.00 per day4

4 Plus cost of arrivals/departures including travel times, travel expenses and expenses
All prices plus the valid rate of VAT with service provision in Germany. Payment conditions pursuant to participation agreement.

Fax service costs

The technical setup and maintenance of the fax service is satisfied with the basic flat-rate costs.
The actual telephone charges are payable in advance. For this purpose, an advance payment account is set up per 
participant which they then complete in advance.
The settlement takes place according to the price list of «Deutsche Telekom» valid at the time of the shipment, plus 
a handling charge of 5%. The settlement takes place monthly.



E-mail to vertrieb@zedal.de

Customer ID 

Company name 

Contact person 

Street address 

Zip code, town

The ZEDAL service description and the ZEDAL price list are authoritative for the order.

Basic costs single-user environment 

Basic costs multi-user environment

Signature card management 

ZEDAL security package

ZEDAL signature card reader RFID comfort  

Single signature card Telesec 

Multiple signature card Telesec 

Attribute certificate 

Replacement card for a single signature card 

Replacement card for a multi-signature card

Webinar a 4 hours remote 

Training in the virtual training room 

Setup support/ on site workshops
Germany
Worldwide 

On site company seminar
Germany 
Europe
Worldwide

*2 plus shipping costs per card reader *3 plus shipping costs per card. The amount of the shipping costs depends on the rates of the commissioned shipping service provider.

*4 plus costs for arrival/departure including travel times, travel costs and expenses.  
All prices plus applicable VAT for services provided in Germany.  
Terms of payment as per participation agreement.
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Standard services

Options

Signature accessories and hardware

Webinars, training courses, services

Quantity Unit price

VAT number 

Department 

Telephone number 

e-mail address

Date, signature

international Booking

to ZEDAL AG 
Holthoffstr. 126 

D-45659 Recklinghausen
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ZEDAL and ZEDAL international are products of

ZEDAL AG
Holthoffstraße 126
D- 45659 Recklinghausen
Germany
Tel.: +49 (0)2361/9130-600

ZEDAL® is a registered trademark of ZEDAL AG.

Tel.	 +49 (0)2361/9130-600
E-Mail:	 vertrieb@zedal.de
Web:	 www.zedal.com
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